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Used to book appointments for 

technicians to go clients 

Technicians log into proprietary website to get their 
appointments for the day.  Gives the appointment date, 

time, name, address and telephone number of 
appointment. 

When technician is finished 
the appointment, he logs into 
same proprietary website to 
generate the invoice for the 

client online.   

When the payment is made 
by credit card the software 

logs into Moneris’ to process 
the payment in real-time and 

authorization number is 
returned.  

 
Information from invoice is 
pushed into SQL-Ledger 

accounting system, 
including client and 

payment information. 


