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ou need tckets to a sold

ot concert for  out-of-

town  clients, it%  your

wifie's birthday, and the

COMYpAILer network Just

crashed. Add to that its month-end; vou

have to book a Might for a conference next
weekend, and the car needs an oil change.
But before you crawl under the desk
with your favounie
blankie and begin to

whimper, consider

o
The system s

how many of those
tasks can be farmed

sostream- ou.
h “l am extremely
hne{jgnd busy, 1 work full
EfﬁﬂEHf time and | have a
wea}-eab!ero two-vear-old at
i home,” says Lara
serveaclient pamet, a munal
bGSEOfDVEr funds sales repre-
¥ sentative at
50,009 With Mackenzie Finan-

clal who works with

arelatively

WO ReTIOT  Vice-

Smﬂﬂ SRJﬁ- presidents. Al-
though her work

” week often tips the
Robin MacLean  50-hour mark, Bar-

nett has an ace in

her back
pecket, Eservus On-line Concierge Ser-
vices. Because her company is a tenant in
Bankers Hall, Barnett has complimen-
tary access to Eservus at her fingertips.
Barnett regularly books movie passes as a
thank-you for her clients, brokers and fi-

busy

nancial planners. For herself, she has
hooked spa services, folk festival tickets
and a weekend petaway for two

“You get great service, they do all the
legwork for vou, vou pay less money and
the tickets show up on your desk a few
days after vou ordered them.”

Some of the largest property manage-
ment companies in Canada are in the Es-
ervies portfolio, including Bentall, Brook-
field Properties, Cadillac Fairview,
Dundee Realty, GWL Realty Advisors,
Q&Y Enterprise and Realex. In Calgary
that translates into 30 downtown build-
ings and tens of thousands of clients, It
that bulk buying power that gives Eservus
the inside edge, says Robin MacLean, re-
gional managing director,

“We've mken that buying power and
used it to negotiate preferred pricing for
our clients,” she says. “Everyone wants a
deal whether vou're the CEO or the recep-
tonist. [t saves time and it saves money.”

A privately held company based in
Toronto, the company is experiencing
phenomenal growth, with plans to open
offices in Ottawa in June, Edmonton be-
fore the end of summer and Vancouver by
October. Until then, Calgary’s five em-
Plevees will do double duties.

“The system is so streamlined and effi
cient we're able to serve a client base of
over 50,0000 with a relatively small staff,”
MacLean says.

Mothing, it seems, is beyond its reach,
including tickets to Cirgue du Soleil. ski
lift passes, gift baskets and golf getaways
as low as 599 for Canmore'’s Silver Tip
course, where green fees are 5120,

The growth of small to medium sized
business in Calgary has generated a ser-
vice niche uniquely dedicated 1o s
needs, There are accountants and book-
keepers that will come directly 10 your of-
fice and car dealerships that will service
vour fleet while providing a loaner vehi-
cle.

Bunt few are as flashy as the bright yel-
low Wolkswagen beetles that are sipping
through Calgary traific 1o rescue that data
base that just vanished off the computer
hard drive,

From left to right, Robin MacLean, Duc Chauw, Jodi Reid, Jordan McoCormick and Devon Mercure,
They are the Esenvus conclerge team in Calgary, a service which tenants of Banker's Hall,
or ather lange business buildings, can acces for free.
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“Yellow is a happy cheerful colour that
also stands out,” sayvs John Leishman,
self-dubbed *“chief exccutive geck” at The
Geek Patrol A former peneral manager
for a business-only
Intermet
provider, it was in

SETYICC

8

EVE"."‘}-’GHE' the eastern LLS. that

3 Leishman first en-

fEEI’S !‘hﬁ'[’!f countered the con-
S k cept of a cost-effec-
itsa Q?E T e professional
t.h E}-’ re computer service for

H small t© medium
gﬂfﬂg to sized businesses and
know Wh(]'!’ residential  clients.
Just over one year

they're
doing

ago, he
launched The

Geek  Patrol
” in Cal-
Johnleishman gary,
E &

lecting & name that was
memorable, showed
humour and was
less  imtimmi-

dating o

establish healthy relationships

e We provide screening and refationship coaching to help you

technology-phobic than, say, a suit from a
large corporation.

“Everyone feels that of s a geek,
theyv're poing o know what theyre do-
ing,” he savs with a laugh. “It's the self-
deprecating aspect of it and it's less threat-
ening to people.”

All Geek technicians are Microsoft-
certified and boast between five and 10
years experience troubleshooting com-
puter problems, a definite edge over a re-
cent computer school graduates, he says.
Large computer solutions companies of-
ten charge between 5120 and %180 and
hour, with a two-hour mimimum, he adds,
But it will only cost S5 to order a Geek
to  wour office (minimum  one-hour
charge), vou’ll have an estimate of the
problem and cost within 20 minutes, and
billing 15 dome by the half hour after that.

Business is growing “like crasy” accord-
ing o

e

prefers the title CEG, for Chief Executive
with former employee Steve Robinson.

» Qur clients want meaningful long-term relationships

» Our interview and selection process is basad on Core Values

» Our integrity and commitment to guality service makes us the

best choice

Matchmaking for Executives

Call us Tod:

Technology

Leishman, who is fielding between 20 and
3 inbound calls per day for computer
SETVICES.

It often becomes cost-prohibitive for
small companies with five or six PCs 1o
contract the services of a well-branded
corporation like IBM, and that's where
the golf shirt-clad Geeks come in. If vou
call in the morming, someone will usually
be there by afterncon, and technicians
have brought seemingly lost data back
from the desd many times, Among the
many Geek clhents are a few large compa-
nies, including Mortel, Canadian Tire, and
busy downtown restauranis.

“We guarantee we'll fix the problem,”
says Leishman

Instead of biting your nails to the nub
worrying about the state of
vour cracked cutcles, busi-
ness oaners and executives
who have image con-

cerns can dial up My
Beauty Break, a mo-
bile aesthetic service
which broke new
ground in Cal-
gary a few

. Y EeATS
ago

Courtesy (i Patrol

ario

Maotchmoker lne.

and Professionals. A Single Standard of Excellence for 20 years!
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